Kellie Hayes
5652 Jasmine Spur
Bulverde, TX 78163


EDUCATION
Masters in Clinical Mental Health Counseling Western Carolina University, Asheville, NC, August 2014-May 2017
Bachelor of Science, Criminal Justice, Western Carolina University, Cullowhee, NC, August 2007-2011		
					
	       
WORK EXPERIENCE

Counselor, Contract Therapist
Brandi Martin, PLLC and Associates 	   (July 2022-Present)
· Individual Counseling
· Case Management
· Coordination of Care


Counselor
Positive Solutions Charter School		   (November 2021-August 2022)
· Individual Counseling
· Case Management 
· Developing training for staff
· Trauma informed approaches at a school wide level
· Coordination of Care

Owner, Mental Health Counselor
Highland Counseling Services, PLLC		    (April 2020-Present)
· Individual Counseling
· Case Management 
· Coordination of Care


Counselor                  					    (June 2021-November 2021)
Rape Crisis Center
· Individual Counseling
· Case Management 
· Coordination of Care


Mental Health Counselor				     (July 2018-April 2020)
Asheville Counseling and Wellness Center
· Individual Counseling
· Family Counseling
· Case Management


School Based Therapist				     (August 2017-September 2018)
RHA Health and Human Services
· Individual counseling to identified youth
· Working with school administration
· Family counseling
· Communicating with teachers and school staff to identify individual needs


Substance Abuse Counselor  				    (October 2016-August 2017)
McLeod Addictive Disease Center
· Case Management.
· Individual counseling.
· Working as part of a team to ensure effective medication doses.
· Clinical documentation of any incidents as well as counseling documentation. 

PRN (as needed staff)				  (August 2014-January 2016)
Eliada Homes, Inc., Asheville, NC (Psychiatric Residential Treatment Facility)
· Teaching at-risk youth to self-regulate on a consistent basis by implementing
the Eliada Model in hopes of returning the student to the community. 
· Building positive relationships and rapport with the clients.
· Working as part of a team to ensure safety for both the clients and coworkers. 
· Communicating with coworkers about the previous shifts and any incidents that occurred

Summer Camp Counselor			           (June 2014- August 2014)
Camp Iredell, Statesville, NC
· Maintaining a safe environment for the children
· Transporting staff and children to field trips on a daily basis. 
· Maintaining a healthy line of communication between coworkers.


Teaching Assistant
All Starz Children Academy, Morrisville, NC                         (March 2013-May 2014)
· Keeping the classroom neat and tidy.
· Following the curriculum each week.
· Making lesson plans based around the curriculum.
· Communicating with parents about the child progress or regression. 

Teaching Assistant
Monticello Alternative School, Statesville, NC	(December 2011-December 2012)
· Maintaining a calm environment, even in times of crisis.
· Documenting any and all incidents throughout the day.
· To attend staff meetings and communicate when the young adult was ready to attend public school or not. 
· These were young adults who were considered in the at-risk youth population in Iredell County; The young adults I was in charge of ranged from 11 years of age to 18 years of age.
